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You are advised to take the following steps before purchasing
first-hand residential properties.

For all first-hand residential properties

1.

Important information

¢ Make reference to the materials available on the Sales of First-hand
Residential Properties Electronic Platform (SRPE) (www.srpe.gov.hk)
on the first-hand residential property market.

e Study the information on the website designated by the vendor for
the development, including the sales brochure, price lists, documents
containing the sales arrangements, and the register of transactions
of a development.

e Sales brochure for a development will be made available to the
general public at least 7 days immediately before a date of sale while
price list and sales arrangements will be made available at least
3 days immediately before the date of sale.

e Information on transactions can be found on the register of
transactions on the website designated by the vendor for the
development and the SRPE.

Fees, mortgage loan and property price

e Calculate the total expenses of the purchase, such as solicitors’
fees, mortgage charges, insurance fees and stamp duties.

e Check with banks to find out if you will be able to obtain the needed
mortgage loan, select the appropriate payment method and calculate the
amount of the mortgage loan to ensure it is within your repayment ability.

e Checkrecenttransaction prices of comparable properties forcomparison.

e Checkwith thevendor or the estate agent the estimated management
fee, the amount of management fee payable in advance (if any),
special fund payable (if any), the amount of reimbursement of the
deposits for water, electricity and gas (if any), and/or the amount
of debris removal fee (if any) you have to pay to the vendor or the
manager of the development.

Price list, payment terms and other financial incentives

¢ \lendors may not offer to sell all the residential properties that are
covered in a price list. To know which residential properties the
vendors may offer to sell, pay attention to the sales arrangements
which will be announced by the vendors at least 3 days before the
relevant residential properties are offered to be sold.

e Pay attention to the terms of payment as set out in a price list. If there
are discounts on the price, gift, or any financial advantage or benefit to
be made available in connection with the purchase of the residential
properties, such information will also be set out in the price list.

e |f you intend to opt for any mortgage loan plans offered by financial
institutions specified by the vendor, before entering into a preliminary
agreement for sale and purchase (PASP), you must study the details
of various mortgage loan plans' as set out in the price list concerned.
If you have any questions about these mortgage loan plans, you
should check with the financial institutions concerned direct before
entering into a PASP.

Property area and its surroundings

e Pay attention to the area information in the sales brochure and price
list, and price per square foot/metre in the price list. According to
the Residential Properties (First-hand Sales) Ordinance (Cap. 621)
(the Ordinance), vendors can only present the area and price per
square foot and per square metre of a residential property using
saleable area. Saleable area, in relation to a residential property,

means the floor area of the residential property, and includes the
floor area of every one of the following to the extent that it forms
part of the residential property- (i) a balcony; (ii) a utility platform; and
(iii) a verandah. The saleable area excludes the area of the following
which forms part of the residential property - air-conditioning plant
room; bay window; cockloft; flat roof; garden; parking space; roof;
stairhood; terrace and yard.

e Floor plans of all residential properties in the development have to
be shown in the sales brochure. In a sales brochure, floor plans of
residential properties in the development must state the external and
internal dimensions of each residential property?. The external and
internal dimensions of residential properties as provided in the sales
brochure exclude plaster and finishes.You are advised to note this if you
want to buy furniture before handing over of the residential property.

¢ Visit the development site and get to know the surroundings of the
property (including transportation and community facilities). Check
town planning proposals and decisions which may affect the property.
Take a look at the location plan, aerial photograph, outline zoning plan
and cross-section plan that are provided in the sales brochure.

Sales brochure

e Ensure that the sales brochure obtained is the latest version.
According to the Ordinance, the sales brochure made available to
the public should be printed or examined, or examined and revised
within the previous 3 months.

¢ In respect of an uncompleted development, the vendor may alter the
building plans (if any) whenever the vendor considers necessary. To
know the latest information of an uncompleted development, keep
paying attention to any revised sales brochures made available by
the vendor.

e Read through the sales brochure and in particular, check the following
information in the sales brochure-

+ whether there is a section on “relevant information” in the sales
brochure, under which information on any matter that is known
to the vendor but is not known to the general public, and is likely
to materially affect the enjoyment of a residential property will be
set out. Please note that information contained in a document that
has been registered with the Land Registry will not be regarded as
“relevant information”;

+ the cross-section plan showing a cross-section of the building in
relation to every street adjacent to the building, and the level of
every such street in relation to a known datum and to the level
of the lowest residential floor of the building. This will help you
visualize the difference in height between the lowest residential
floor of a building and the street level, regardless of how that
lowest residential floor is named;

+ interior and exterior fittings and finishes and appliances;
+ the basis on which management fees are shared,;

+ whether individual owners have obligations or need to share the
expenses for managing, operating and maintaining the public open
space or public facilities inside or outside the development, and
the location of the public open space or public facilities; and

+ whether individual owners have responsibility to maintain slopes.

6. Government land grant and deed of mutual covenant (DMC)

e Read the Government land grant and the DMC (or the draft DMC).
Information such as ownership of the rooftop and external walls can be
found in the DMC. The vendor will provide copies of the Government
land grant and the DMC (or the draft DMC) at the place where the sale
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is to take place for free inspection by prospective purchasers.

e Check the Government land grant on whether individual owners are
liable to pay Government rent.

e Check the DMC on whether animals can be kept in the residential
property.

Information on Availability of Residential Properties for Selection
at Sales Office

e Check with the vendor which residential properties are available for
selection. If a “consumption table” is displayed by the vendor at the
sales office, you may check from the table information on the progress
of sale on a date of sale, including which residential properties are
offered for sale at the beginning of that date of sale and which of
them have been selected and sold during that date of sale.

e Do not believe in rumours about the sales condition of the
development and enter into a PASP rashly.

Register of Transactions

e Pay attention to the register of transactions for a development.
A vendor must, within 24 hours after entering into a PASP with a
purchaser, enter transaction information of the PASP in the register
of transactions. The vendor must, within 1 working day after entering
into an agreement for sale and purchase (ASP), enter transaction
information of the ASP in the register of transactions. Check the
register of transactions for the concerned development to learn
more about the sales condition of the development.

e Never take the number of registrations of intent or cashier orders a
vendor has received for the purpose of registration as an indicator of
the sales volume of a development. The register of transactions for a
development is the most reliable source of information from which
members of the public can grasp the daily sales condition of the
development.

Agreement for sale and purchase

e Ensure that the PASP and ASP include the mandatory provisions as
required by the Ordinance.

¢ Pay attention that fittings, finishes and appliances to be included in the
sale and purchase of the property are inserted in the PASP and ASP.

e Pay attention to the area plan annexed to the ASP which shows the
total area which the vendor is selling to you. The total area which the
vendor is selling to you is normally greater than the saleable area of
the property.

e Pay attention to the vendor’s right to alter the building plans (if any)
for an uncompleted development. The mandatory provisions to be
incorporated in an ASP for uncompleted development as required by
the Ordinance include a provision requiring the vendor to notify the
purchaser in writing of such alteration if the same affects in any way
the property within 14 days after its having been approved by the
Building Authority.

e A preliminary deposit of 5% of the purchase price is payable by you
to the owner (i.e. the seller) on entering into a PASP.

e |f you do not execute the ASP within 5 working days (working day
means a day that is not a general holiday or a Saturday or a black
rainstorm warning day or gale warning day) after entering into the
PASP the PASP is terminated, the preliminary deposit (i.e. 5 % of the
purchase price) is forfeited, and the owner (i.e. the seller) does not
have any further claim against you for not executing the ASP.

e |f you execute the ASP within 5 working days after the signing of
the PASP the owner (i.e. the seller) must execute the ASP within

1 The details of various mortgage loan plans include the requirements for mortgagors on minimum income level, the loan limit under the first mortgage and second mortgage, the maximum loan repayment period, the change of mortgage interest rate throughout the entire repayment

period, and the payment of administrative fees.

2 According to section 10(2)(d) in Part 1 of Schedule 1 to the Ordinance, each of the floor plans of the residential properties in the development in the sales brochure must state the following —
(i) the external dimensions of each residential property; (ii) the internal dimensions of each residential property; (iii) the thickness of the internal partitions of each residential property; (iv) the external dimensions of individual compartments in each residential property.
According to section 10(3) in Part 1 of Schedule 1 to the Ordinance, if any information required by section 10(2)(d) in Part 1 of Schedule 1 to the Ordinance is provided in the approved building plans for the development, a floor plan must state the information as so provided.
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8 working days after entering into the PASP.

¢ The deposit should be made payable to the solicitors’ firm responsible
for stakeholding purchasers’ payments for the property.

10. Expression of intent of purchasing a residential property

e Note that vendors (including their authorized representative(s))
should not seek or accept any specific or general expression of intent
of purchasing any residential property before the relevant price lists
for such properties are made available to the public. You therefore
should not make such an offer to the vendors or their authorized
representative(s).

e Note thatvendors (including their authorized representative(s)) should
not seek or accept any specific expression of intent of purchasing
a particular residential property before the sale of the property has

show flat of that residential property.

If you visit the show flats, you should always look at the unmodified
show flats for comparison with the modified show flats.That said, the
Ordinance does not restrict the discretion of the vendor in arranging
the sequence of the viewing of unmodified and modified show flats.

Sales brochure of the development should have been made available
to the public when the show flat is made available for viewing. You
are advised to get a copy of the sales brochure and make reference
to it when viewing the show flats.

You may take measurements in modified and unmodified show flats,
and take photographs or make video recordings of unmodified show
flats, subject to reasonable restriction(s) which may be set by the
vendor for ensuring safety of the persons viewing the show flat.

+ fire or other accident beyond the vendor's control;
= war; or
+ inclement weather.

+ The AP may grant more than once such an extension of time
depending on the circumstances. That means handover of the
property may be delayed.

+ The mandatory provisions to be incorporated in an ASP as required
by the Ordinance also include a provision requiring the vendor to,
within 14 days after the issue of an extension of time granted by
the AP, furnish the purchaser with a copy of the relevant certificate
of extension.

e Ask the vendor if there are any questions on handing over date.
For first-hand completed residential properties

Forfirst-hand uncompleted residential properties and completed
residential properties pending compliance

commenced. You therefore should not make such an offer to the
vendors or their authorized representative(s).

16. Vendor’s information form

e Ensure that you obtain the “vendor’s information form(s)” printed
within the previous 3 months in relation to the residential property/

11. Appointment of estate agent
¢ Note that if the vendor has appointed one or more than one estate

15. Estimated material date and handing over date
e Check the estimated material date® for the development in the sales

agents to act in the sale of any specified residential property in the
development, the price list for the development must set out the
name of all the estate agents so appointed as at the date of printing
of the price list.

e You may appoint any estate agent (not necessarily from those estate
agency companies appointed by the vendor) to act in the purchase of
any specified residential property in the development, and may also
not appoint any estate agent to act on your behalf.

e Before you appoint an estate agent to look for a property, you should-

+ find out whether the agent will act on your behalf only. If the agent
also acts for the vendor, he/she may not be able to protect your
best interests in the event of a conflict of interest;

+ find out whether any commission is payable by you to the estate
agent and, if so, its amount and the time of payment; and

+ note that only licensed estate agents or salespersons may accept
your appointment. If in doubt, you should request the estate agent

or salesperson to produce his/her Estate Agent Card, or check the that the vendor is in a position validly to assign the property within Website www.srpa.gov.hk
Licence List on the Estate Agents Authority website: www.eaa.org.hk. one month after the issue of the Certificate of Compliance or the Telephone 2817 3313
12. Appointment of solicitor Consent to Assign, whlchgver first happens; or Email . enquiry_srpa@hd.gov.hk
e Consid _ lici : + For development not subject to the Lands Department Consent Fax © 22192220
lfo?]s' erl_a_?pomltmg Y[oufr omn SO |<é|torhto Erotect yourblntetr)(lastf. Scheme, the vendor is required to notify the purchaser in writing oth ful contacts:
the solicitor also acts for the vendor, he/she may not be able to that the vendor is in a position validly to assign the property within er usetul contacts:
protect your best interests in the event of a conflict of interest. 6 months after the issue of the Occupation Document including Consumer Council
* Compare the charges of different solicitors. Occupation Permit. Website : www.consumer.org.hk
For first-hand uncompleted residential properties + The mandatory provisions to be incorporated in an ASP as required Telephone : 2929 2222
by the Ordinance include a provision requiring completion of the Email - cc@consumer.org.hk
13. Pre-sale Consent sale and purchase within 14 days after the date of the notification . o
e For uncompleted residential property under the Lands Department aforesaid. Upon completion, the vendor shall arrange handover of Fax:: 2856 3611
Consent Scheme, seek confirmation from the vendor whether the the property to the purchaser. Estate Agents Authority
hPre-saIel Consent” has been issued by the Lands Department for e Authorized Person (AP) may grant extension(s) of time for completion Website Www.eaa.org.hk
the development. of the development beyond the estimated material date. Telephone - 2111 2777
14. Show flats + The mandatory provisions to be incorporated in an ASP as required Email - enquiry@eaa.org.hk
* While the vendor is not required to make any show flat available by the Ordinance include a provision that the AP of a development Fax - 598 9596
for viewing by prospective purchasers or the general public, if the may grant an extension of time for completion of the development : -
vendor wishes to make available show flats of a specified residential beyond the estimated material date having regard to delays caused Real Estate Developers Association of Hong Kong
property, the vendor must first of all make available an unmodified exclusively by any one or more of the following reasons: Telephone : 2826 0111
show flat of that residential property and that, having made available + strike or lock-out of workmen: Fax - 2845 2521

such unmodified show flat, the vendor may then make available a
modified show flat of that residential property. In this connection,
the vendor is allowed to make available more than one modified

brochure.

+ The estimated material date for a development in the sales
brochure is not the same as the date on which a residential
property is handed over to purchaser. The latter is normally later
than the former. However, the handing over date may be earlier
than the estimated material date set out in the sales brochure in
case of earlier completion of the development.

e Handing over date

+ The mandatory provisions to be incorporated in an ASP as required
by the Ordinance include a provision requiring the vendor to apply
inwriting for an Occupation Document / a Certificate of Compliance
or the Director of Lands’ Consent to Assign (as the case may be)
in respect of the development within 14 days after the estimated
material date as stipulated in the ASP.

+ For development subject to the Lands Department Consent
Scheme, the vendor is required to notify the purchaser in writing

+ riots or civil commotion;
+ force majeure or Act of God;

properties you intend to purchase.

17. Viewing of property
e Ensure that, before you purchase a residential property, you are

arranged to view the residential property that you would like to
purchase or, if it is not reasonably practicable to view the property
in question, a comparable property in the development, unless you
agree in writing that the vendor is not required to arrange such a
comparable property for viewing for you. You are advised to think
carefully before signing any waiver.

® You may take measurements, take photographs or make video

recordings of the property, unless the property is held under a
tenancy or reasonable restriction(s) is/are needed to ensure safety
of the persons viewing the property.

For complaints and enquiries relating to the sales of first-hand residential
properties by the vendors which the Ordinance applies, please contact the
Sales of First-hand Residential Properties Authority-

Sales of First-hand Residential Properties Authority
March 2023

3 Generally speaking, “material date” means the date on which the conditions of the land grant are complied with in respect of the development, or the date on which the development is completed in all respects in compliance with the approved building plans or the conditions subject to which

the certificate of exemption is issued. For details, please refer to section 2 of the Ordinance.



NOTES TO PURCHASERS OF FIRST-HAND RESIDENTIAL PROPERTIES

S =

—

BERE—FEEMEZR > FEETHIHIE .
BRARFAE—F{EEDE
1. EEEHA

cBEBE—FHEEYEHEENM (T HEEMM, ) (B -
www.srpe.gov.hk) » 2% THEERE AER—FEEWENT S
&k} o

c HEE S MZERBEBFMEENEREEILNNAEREN - BEE8
MEAE ~ BE - HAHE BRI » RS ACE R

s XRIBEANEENRAS  §EXBENLERRR D EABAR
o MARBENBEERH  TeAEXRENEEENRD=H
NG

s EEAMBMEREBEEMMIEENEMERELL - DUk HHEERMA)
W EA R EMRE BRI AR » LUHER

2. B - BISEMRMIEE
o SIEEXRFX - BERME  RIBER » RIRE » USENER °

o MIRTTEMA DEISFENZGEMN » ABREEGBIERD I
W NOET RIS EMEER - UEFRENRRABLETIHEEES]

o ERFEYMERIRIMIIER > LUFLEE -

o MEHIMERIERR > AN TEHAZEREENEEATES
WEEE - EEE LS (WF) FHESEE (WE) - BEN
K~ BAHRRERSE (MNA) > Wk /EEERNER (0F)

3. (BE  T(HERR > UREMMIER

s BN EREEMEENTEEYRTRILE > ALREEHERAN
HEZH UWTHELSHENEEYXEAF - EHEERRET
YEREB R R D= HARIHESZHE -

s ARBEMEAIINZMER - HWERAUMBERBETYFEMES
ERERTN - BR > VEAYHEIINm 0 LASEATrSEEER
Pa5IBe o

o NECHEBEABRE HIEENMBIRIBRHINSBIIGEEREE > £
EREFEEAART 0 MR ARMEERT HINRBERER -
LA LB E MBI IR AR - TR RREEAX
Al > BEEROARBMBKREER

4. MENERRNBIRE

« BEHNEERPETNEBANDETESE > URBEHEERN
SFHR/ EFHHKER o BB (—FETYENEEO)(F6215)
(TR EA))) > BRI UERERREEEYENEBEA
SEFRRISKNERS - ETYENS > EREEEZETYE
WISEEE  SEEERZYEN— A NRENN U TE—EEN
BEEE : ()EE ; () TEFE ; WR () BE - B REREFaE
TR B B FA  T0E - EE - KA BE - AR
ERRAE—TEENERE > BMERIE R RN — AR E -

o EEMASL AR TERAETAETYENIZE FHEE - TE8
SREASPTHARME EIRE PTETYENS—MIEETEE - 1378
SESEYENIMNIRNER T - EZRPSAIREEREEYE
SNERFIAERBIR NS » A IEHEFEE Y EIEER o ERWIEA]
MHNEERA - EEEER

o HEREERENAEMEMAER - LITREBRYENNEIRE (B5%
BN E R ; TREAASERNETRE S ENZR > &
BRMZEEMFTE  SRENEENASNNUER « FERA
DEtEIARME - LURREEE o

. BIERAE

o MERFTBUSHEZRAZSTBRANARAE  REFFD  RETRARVER
MEABVRBEZ RN =B R 2 RENR AR  SERAIEN

s MEREMERER > BELERSAERERINEZERER (INA
BEE) 0 AILEE SR E S IRMENEREENNERRBE - LITH
BRAEMERBRNRNER

» HEEERAS > WEARKHBESUTER

+ ERRBAENE SN TARMER 1D > JIHE A MEELIF
R—IRABANLFRAZE > BREEAESZRERMETYFEEMN
EARFENEENEN - F1E > BELHEMEEMIIXHE
HABTERES ARER;

+EREEERENERERY AR EZRRYNEREEN
MEHE > URSHELMEEEAENEERNZERYERN—E
ETEBE KRG - RBEEEUERLL > Bmd
BREYRE-—BETEBNEHEKTHNERERE  fHz&EET
BEUAES % ;

+ ERFINEVEE ~ EVIRIFNRE ;

+ EEBREERENE

+NETELREERNFENEEIE - SENETARAZEREBEEUANE
LN RBRE BN AT IERIFSE » DURA R ARIRERMEL
NHERHAE ; Uk

+ NEERERRBETHEERIK

. BIRFHES RS2

e BB XM AR (RNARER) - AZRAFAXRSMIMNE
FRESHEREN - BEH ST ERRRHEBIFI M HMARE (AR
B8 ) EL  HEEREERE -

o BEBUFHM XA IR NEERRRABE TN o
o AR ARNEIRBEYENRISEHEEY)

. BEEREARMATHRSEEEMERNER

s MELEHRFREEME—FETYEAIHRE SENEERRERN
B DHRER) > SRtz UERR ) ST ESREEANHEEE
Bt SREXEHEARERAMEETYEIHEE » UkE
ZEHE BNEMPLEETYREERERED -

10.

11.

—FEEMEEXKEA

s AEURBANMARACEM BEH ANREREE ST IR
24N 0 RACERMINEZBRREESONER  UAREEEK
SJUB—ETIFERA » KEZBEEGHNER LR BB E
FELRAENHEER

o DR B RERFEENBER DS UAENH B R RIHBIER
HRBEARCEMT ERARERELRBEESHFEERE R
RAFEERIR

BEEGHN
o MEREER B B M E B NE S IROIFTRERIREINEIRS o

s AR EMYMEBERSAMEENEKE - KEVHNRE - Ak
BEEGONEEGH LY -

KR EEGANER - ZEBRIGRTFEELETENYE
 MZERESEZENERERSAK

BELERNBRENEREBNREBRR (MERE) - B
REERIER » RPIREY X E B SMASARGIERS > 788
FEE AL EERNEENFTE  EHATAIERRER
BEEHER14BR  HZIBLEUEEENER °

e SIVERRFEEGNE » CARBEA A (BNER ) STI1218 5% IR
5] o

s MISASIURKESGNRAMBMIMER (TFRBELIFARKRE
BN REERESAIINRESHNWHF ) ZR > RARUE
BEoX > ZBERBEESHNRERILE > ARBRRTE (AIBENS%) &
woRU > MEB A (BER ) MERERARIEEGHNMEERL
HE—UHZR °

s BRI UMK BESANENIEILFAZR > HERLBESEEK > 8
BEANBER )W AT UzBRESSNEBN/EILERZR
RUBEGHK -

s ARG BN TREAMIVEREERIZRT AR
SR ©

RERBEER

s ARAERL (BRHERERR) MARTTHEOARREHESR
Al > BATSSRIRMEANERETYENBEER (THED
BEAEEERETM)  ALCAERAESHAREARREHERH

={EIR
s IRUTFRMATYXENIHEERBA » B (BIRHERERR) FE

SRFBREAHZYENEREEZERZED - AILENERES
FEFRARREHARARD -

ZrothENE

s BRMENZE—EHZH—EMERE » LIFBHERERRER
EAERETYE - 2B RRENEENRYIBEEENRIBHER
FREEZEAMENIERNGR /RS -

=
=
)
&
7

ﬁmfﬁm mﬂﬂ ,ﬂ]]

&=
H
o &
X
g

1 BBETEANEH SERMRBETNS A HERANRBRANER . E 8BRS _HISr ERNEERTH LR RRENFH BEEMIANNESF RS MUkFEFABROINFESE-

2 TRIBIRBIMER 155 18055 10(2)(d) FRiPR > Ei8mAENERIERER PHETYENES —MEETEEATANTEE —
() BEEEYZERIINIRT ; (i) BEEEMENRERT ; (i) SEEEYENNSBERNEE ; (v) SEEEDENERDIRERNINER T
RBIFRGIMIZR 15 1805 10Q) 1% WAREREREREH/ERREER REEAIMR 1S 155 10Q2)(d) FPIRENSER BETEERLRNIILRENZER



NOTES TO PURCHASERS OF FIRST-HAND RESIDENTIAL PROPERTIES

—FEEMZEREMN

o CRIEFEAMENE (T —EREHFIEERIENRIE) » LURBIE
EEERBENEIEREEYE LR RSt ERE -

o ZEMERELUYEYIER] - EEZ —

s TRZHERBERESRIARETS - ZHMEREERRAXRES
7% WEEFN@ER - ROEHRELCHRAN = ;

+ TRIEAS RS TRMERE - BB » ARAINAEERM
SATBRASE ; MUK

+ ARR AR EREBERE XS I UIERENEST - AR >
FEERZMERIERE X B LA NMEMRIESE ) » ABMERE
EERHMEE (43 - www.eaa.org.hk) » EEIFEIBEEE o
12. HHETEET

o ZEBETEREN » URELHNMm - ZEMERKARES1TE
B ENmER > R IESNREERIRAFm o

o LA EIREMHIULE -
BRR—FREREENE

13. FAEIETEREE

 AIRMBARE TTREBTERE AR THREZENEETYER > BH
EEEES?i’EEEW‘E%% SEMZERBEAL TAEBTEREE

14, EEEEAI
s BEAN—EBRBETRHEMHESBRNARRE » BEHUARIEE
FEYEKRERIEN LZ\?EE?‘E&%.:ZEE%%E']ﬂtE&@JT\%B
B » A PIR BT EY NSRBI REEN » WU TR T EYE
REBZN—EK N ERE L o
o RUNREEENIFE > FAMERENSIREBEN > LB REREENL
YERELER o SR > 1RAR ARG E A 2 2 MENS R BN K
BT (IS E R ©
-EEﬂETﬁﬁu&“m%&ﬁ’%E%ﬁﬁﬁﬁﬁﬁam%@
FREAE o FIL 0 BRRATRINEERPE » WEER2ERESENR
LEMMER o
o AT LUTE NI NEE BB NI e BB PETTEE » WIEENE)
MEBAUNHEBRIPETR » BERGRRBEUSEEAESZEN
BItE T » B A OEERTESIEMNRRER o

BRAR—FRERFEVERHGHSEEFNEERETEYE

15. A1 RIS A AR I8 B HA
o BRNEIERAEN AR EEENTETREAR’ -

+ BB ARERER B’\Ji‘ﬁ?ﬁ%ﬁﬁ&ﬁﬁﬁﬁ/_{\%lﬁléﬁ%ﬂ@ Mg

EI,HHJ o BRM TUHIZ B —RE R RTEE VTR RIEHE -

ZAT > REZERIER IZHEHHE g TR A e &R
HBRES LT R A A -

o iZHHA

T e =

+ RPREBEE SN AHARGIMR > JIAERBEREEGOIN
FIRMTEF AR EBHAEN 14BN > UEEALREBEEHRFGA
X~ GEERE > IMBEEERNEEAE (FBAEER
MiE) °
* R ERBEBMBIEETRERERARHEMRE » EHAETEHE

EHHE M BREZERNEZAELELEBN—ELARN (UREE
7\%\&) B RABRNAENMBRERYE—SF > UEEEXN
BX ;%

+ MBRIBEWIFEMBUEETAERIERE L RPIRE » EHRE
EAXM (BELAFFAE) BHBRHNERARN » MBHARED
BRMERARYXE—F > UEmBNER -

+ RPIREEE SRS EREIMER  FIBAERYENEE AR
BHSH EABAMA B 14 BATTH - BRYENEST
&> BORZHERWIEEE °

o SRR ALRIMFETRSRAR Az B3 RIAE

+ RPIREBE SXRH A REIMER » FIBHZEREBEBNEAI AL
PIUERE R AR A L N — BN 2 N —EREPAENAVIEER » #LF
EFESTRISE I ST RIER ¢

+ T AT AT H ;

+ FRENSAEL ;

+ REIFAE R 5

+ NENHME B PIASEZESIRRI ;
« BLEE o

+ FRABSIATILIRIER » 2R—RHAL TR TR R B HA
Msers RIAR » BUsiE B HARTAEAESE o

+ REPRE B BESHREEBHIMERX » SRS S AR A TR T
SERRRRAY 14 AR » MERIEHAREHERRE RIS -

o WIHWHIE B EAB(EA5ER > BIRE ST o
BRAR—FEEMREEYE
16. EFEHI&RNE

o EARINERI-EARNMNEFAECRBEN —FEEMETYEN
MEHRERERE o

17. 2HmE

o BEETYHRA @ MREEZHSBRTCITERENTTYE - 28
BRYELIFGEMI)ER]T - AIE2RAFRYEREYE
FRIFCUEmRIRE S B AR A MYEEENDEHRLTSE -
TREFAERE > AT RAERDRERE LIHEENEERE -

s [(RIFERMFERFAAOTE » AAERYESHENASLZEMA
REGERG TR URZYFEETER  HRIRBER ©

B

—— ==

ERRAEHHERFRIMREN —FETYERBIKRFNESR FHHE
—FEEVFEHEEERBE-

B4k www.srpa.gov.hk

B5h 2817 3313

BE# : enquiry_srpa@hd.gov.hk
fEE :2219 2220

HABRARAEE R

HEBEEERRY
AL www.consumer.org.hk
Bah 2929 2222
BEL: cc@consumer.org.hk
BE: 2856 3611
MEREEER
AL www.eaa.org.hk
Eoh - 21112777
B enquiry@eaa.org.hk
BE: 2598 9596
ERAMNERSHE
Bah . 2826 0111
BE: 28452521
—FEEVFHELRER
2023%F3H

3 —RME © FAREH EZEEFOMM AR R SRR EEREENZRERNER TIRRARERZNE LRI A BRI B AREzFIEE2 RIS 2%



