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For complaints and enquiries relating to the sales of first-hand residential properties by the vendors which the 
Ordinance applies, please contact the Sales of First-hand Residential Properties Authority -

 Website : www.srpa.gov.hk
  Telephone : 2817 3313
  Email : enquiry_srpa@hd.gov.hk
  Fax : 2219 2220

1 The details of various mortgage loan plans include the requirements for mortgagors on minimum income level, the loan limit under the first 
mortgage and second mortgage, the maximum loan repayment period, the change of mortgage interest rate throughout the entire 
repayment period, and the payment of administrative fees.

2 According to section 10(2)(d) in Part 1 of Schedule 1 to the Ordinance, each of the floor plans of the residential properties in the 
development in the sales brochure must state the following -

 (i) the external dimensions of each residential property;
 (ii) the internal dimensions of each residential property;
 (iii) the thickness of the internal partitions of each residential property;
 (iv) the external dimensions of individual compartments in each residential property.
 According to section 10(3) in Part 1 of Schedule 1 to the Ordinance, if any information required by section 10(2)(d) in Part 1 of 

Schedule 1 to the Ordinance is provided in the approved building plans for the development, a floor plan must state the 
information as so provided.

3 Generally speaking, “material date” means the date on which the conditions of the land grant are complied with in respect of the 
development, or the date on which the development is completed in all respects in compliance with the approved building plans or the 
conditions subject to which the certificate of exemption is issued. For details, please refer to section 2 of the Ordinance.

Other useful contacts:
Consumer Council
Website : www.consumer.org.hk
Telephone : 2929 2222
Email : cc@consumer.org.hk
Fax : 2856 3611

Estate Agents Authority
Website : www.eaa.org.hk
Telephone : 2111 2777
Email : enquiry@eaa.org.hk
Fax : 2598 9596

Real Estate Developers Association of Hong Kong
Telephone : 2826 0111
Fax : 2845 2521


